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Dear Customers... 
We are very pleased and proud to be 
able to offer you the new Life & 
Progress Tenant Wellbeing Service.  
You will have received information 
about this in the post.  This service is 
the same service we use as employees 
of Cirencester Housing, and we have 
found it very beneficial.  Please take 
advantage of this completely free and 
confidential resource that is available 
to all Cirencester Housing residents. 

After the wet and cold of May, we are 
all very happy to feel the warmth and 
see the sunshine of June. Many of us 
are also enjoying seeing people both 
in and outdoors for the first time in 
many months.   

However, the fight against COVID 
continues. We are encouraging staff, 
tenants and residents to do all they 
can to keep safe by following the 
government guidelines: maintaining 
social distance, wearing face 
coverings and applying high standards 
of personal hygiene.   

We also encourage you to give careful 
consideration to having the COVID-19 
vaccine when invited to do so. By 
being vaccinated, we are taking 
positive action to help protect our 
own health, and in doing so benefit 
our family &  friends, the communities 
in which we live and work. 

We are sad to be saying goodbye to 
Laura who will be moving from our 
area to be closer to family and friends. 
She was doing a great job and will be 
very much missed.   

We are currently recruiting to fill the 
role of Housing Administrator, so 
please check our website if you, an 
acquaintance or family member might 
be interested in applying.  

Our recruitment for board and audit 
committee members resulted in 
receiving over 20 applicants. We are 
progressing with four to join 
Cirencester Housing in these 
volunteer roles. Once appointed, their 
profiles will be added to our website. 

We have recently posted the annual 
notice to homes that at are at risk of 
containing asbestos reminding you 
what this means.  If your home was 
built before 2000, you will have 
received this notice. 

We hope you find this newsletter 
helpful and informative. Please do 
write or email us with any feedback 
you may have. 

Maureen Margrie, Chief Executive 
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Hello summer… 

After a long, and particularly cold spring its so good to finally get outdoors and feel 
the warmth of the sun..  We hope you have a truly wonderful summer meeting up with 

friends and family that you have been unable to see through lockdown. 

 - Best wishes from your Team at Cirencester Housing 

If you have concerns about your smoke alarms, are 
unable to check them yourself or notice the sticker has 

a date that has expired, please call or email us to report 
it so we can arrange an inspection. 

Staff Availability 
Our small staff team is often 
meeting with or speaking to 
customers. We aim to answer and 
return calls during the following 
hours: 

Mon to Thur: 9:30am to 5pm 
Fri: 9:30am to 4:30pm 

If we miss your call, please leave a 
detailed message and we will get 
back to you, usually within one to 
two business days. 

Our offices remain closed to 
visitors unless by pre-arranged 
appointment.  

All our visits are done following 
Covid safety guidelines. 

June 2021 



English Rural’s Patron, HRH The 
Princess Royal, officially opened 
Cirencester Housing’s newest 
housing development at 
Churnbridge Row in the village 
of North Cerney. 

The 12 affordable homes have 
been built to provide homes for 
local people living, working in or 
with close family connections to 
the village.   

Many of the residents were on 
hand to meet HRH The Princess 
Royal outside their homes. She 
enjoyed conversing with 
residents, learning more about 
their connections to the local 
area and living in their new 
home.  

Princess Anne inspected one of 
the unoccupied 2 bedroom 
homes commenting on the 
spaciousness, good finish and 
lovely views. Upon seeing the Air 
Source Heat Pump system, she 
mentioned she had recently 
fitted her home with the 
technology to reduce the carbon 
footprint.   

HRH The Princess Royal unveiled 
a plaque commemorating her 
visit which was mounted on the 
wooden planter in front of two 
lovely picknick tables that were 
installed as part of the official 
opening.  

Both Cirencester Housing and 
English Rural have strong track 
records of working with 
communities to deliver homes 
that meet an acute need. 
Housing needs surveys are 
carried out to understand exactly 
what homes a community needs 
and where they should be built. 
The community is involved 
throughout the process so that 
the homes reflect the aspirations 
and sensitivities of local people. 

Thank you to all the residents of 
Churnbridge Row who helped 
make Princess Anne’s visit such a 
success.  Everyone chipped in to 
tidy up and deal with retrieving 
recycling bins just in time for 
Princess Anne’s arrival. The 
estate looked fabulous and it 
was a lovely event.  

HRH Photos courtesy of Matt Pereira 

English Rural’s Patron,  
HRH The Princess Royal,  
Visits Churnbridge Row  
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Tenancy Plus Here4U — No Evictions, Please 
Recent events have affected us all in different ways, and for many the financial impact remains. Many 
tenants are working with us to find ways to manage financial or other circumstances that may be 
putting pressures on their household.  We want to do all we can to reduce stress, uncertainty, and 
ensure your home remains just that - your home.  

We promise to work with you in a kind and helpful way to find solutions that prevent you from 
being at risk of loosing your home. Please come to us to discuss any issues you may have, especially 
in terms of making rent payments and managing your household budgets. Contact us at 
Here4U@Cirencesterhousing.org.uk should you wish to talk through your concerns. 

Smart Meters 
A smart meter gives you a real-time 
update on how much energy you're 
using. This is to help you keep your 
usage in check so you're not paying 
too much. You'll be able to see 
the meter tick up as you boil the 
kettle or watch TV.  

This should help you make better 
use of your energy and save some 
cash in the process. Smart Meters 
help you monitor your consumption 
and change your habits to reduce 
your bills.  You also only pay for 
what you actually use! 

Energy companies will fit smart 
meters for free, so contact your 
supplier and see if its possible in 
your home.   

We encourage you to check your  
energy supply tariff as switching 
might save you money. This is easily 
done by checking with  websites 
such as www.USwitch.com and 
www.moneysupermarket.com to see 
if there are savings to be made by 
changing energy provider.  Its easy 
to check available tariffs and to 
switch if savings can be made. 

Wellbeing Service 
We  would  like  to  take  the 
opportunity  to  introduce  you  to 
The Tenant Support & Wellbeing 
Service from Life & Progress 
which  is now provided as part of 
Tenancy Plus Here 4U.  This  is 
a  unique  and  genuine  support 
service  that  aims  at  providing 
tenants  with  support,  guidance, 
professional  advice  and  in  the 
moment counselling and advice.  

Here are just a few 
ways they can help….. 
 Stress, Anxiety & Depression  
 Sleeping Problems 

 Alcohol & Drug Awareness 
 Everyday Coping Methods 

 Controlling Feelings of Anger 
 Elderly & Disability Care 
 Life Changing Events 
 Childcare and Paren ng 

Challenges 

 Bereavement & Loss 

 Improving Mental Health & 
Wellbeing 

 Support‐in‐the‐Moment 
Counselling 

 MyMindPal, Mental Fitness 
App 

 Debt Advice & Budge ng 

 Domes c Abuse 

 Rela onship Difficul es 

 Prac cal Informa on & 
Guidance 

 
We  have  all  faced  a  range  of 
issues  over  the  past  18 months, 
pu ng  a  strain  on  our  mental 

health.   The MyMindPal mental 

fitness  app  is  full  of  simple 
exercises, tools and techniques to 
help you reduce your stress  level 
and  improve  emo onal 
wellbeing. 

You  can  access  this  service  24 
hours a day, 365 days of the year. 
There is no limit to the number of 
issues  you  can  gain  support  on, 
whether  this  be  over  the 

telephone  on  0808 164 3941 

or  find  them  via  their  Tenant 
Support  &  Wellbeing  Service 
portal: 

www.tsws‐access.co.uk         
Username:   cirencester365 
Password:    tenantsupprt247 

This service is not run by Cirencester Housing 
and is  strictly confidential. We won’t know 
that you have accessed the service or what for. 

This service is free to use for 
Cirencester Housing Tenants 

and household members 

Our number 1 priority is to help people stay in their homes
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Local News and Events 
Live music at Cirencester Abbey Grounds 
bandstand 2:30pm, 27th June.  

In Cirencester’s Market Place… 

The Freewheeling FEASTival, 9:30am to 
3pm, 31 July and 1st August. 

The  Food  Fes val,  9am  to  3pm,  21st & 
22nd August.  

Late Summer Market, 9am to 6pm 19th  
September; 10am to 5pm 20th 
September . 

The Churn Project host  the 

following  free  courses  and  ac vi es. 
Phone 01285 380038  for more info: 

 A befriending service for those age 65 
or over and living alone 

 Thursday  10am  to  12noon  ‘Men’s 
Shed’ wood working club 

  Friday  10am  to  12  noon Work  Club 
for CV and employment advice 

Church  services are now  taking place 
at  Holy  Trinity Watermoor  and  St  John 
the    Bap st.  Please  book  on  01285 
654546. 
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Repairs Service 
0800 0418377 

Mon to Thur 8:30am to 
5:00pm 
Friday 8:30 to 4:30pm 

Out of Hours  
Emergency 
0800 0418377  

National Gas  
Emergency 
0800 111 999 

Cirencester Housing is pleased to 
be adding ten more affordable 
homes at Stones Farm, Cricklade.   

We are currently offering for sale  
two 2-bedroom shared ownership 
homes. You can view the details: 
www.cirencesterhousing.org.uk  

In August/September we will 
receive two more shared 
ownership homes (3-bedroom) as 
well as six affordable rent homes 
(four 1-bedroom flats, two 2-
bedroom homes).   

The rented homes will be let 
through the choice based 
lettings:  

www.homes4wiltshire.co.uk  

Newland Homes is building these 
high quality homes, and we are 
very pleased with their progress. 

Cirencester Housing is investing 
in the future by  adding new 
homes to our property portfolio. 

With Churnbridge Row we added 
12 homes, and the addition of 
the 10 Stones Farms homes will 
increase our rented properties 
from 163 to 169, and our 
affordable shared ownership from 
2 to 6 homes. 

Most importantly, another 
ten more families will have an 
affordable place to call 
home!   

The Na onal Trust  

The Na onal Trust are encouraging us all to  get  closer to our local wildlife 
by making  our back gardens a safe haven for nature. Here are a few things you 
can do in your garden to help birds, insects and animals.  

 Mowing the lawn only once every four weeks gives ‘short‐grass’ plants like 
daisies and white clover a chance to flower in profusion, boos ng nectar pro‐
duc on.   

 Build an insect hotel using piles of rocks, twigs and ro ng wood. These will 
create shelter for all sorts of important insects, such as beetles and spiders.  

 Grow flowers and have a break from weeding. 

 Leave a gap in your hedge or fence for hedgehogs and frogs. 

See  www.na onaltrust.org.uk for all the informa on  
you need to make a Wildlife Friendly Garden 

Stones Farm, Cricklade - Our New Development 


