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Christmas
Office Hours:

December has arrived and another year is coming to

an end. We are not little elves busily working away to

make your Christmas morning one of splendour, but

we have been very busy at Cirencester Housing for the

past 70 years.

Inside this newsletter we provide you a summary of

our history over the past 7 decades. These interesting

facts help give a perspective over time, however, they

inadequately convey our commitment to our

customers - our tenants and residents.

As part of reviewing our history, it has become clear

that Cirencester Housing has never had total control

over its own destiny, with 70 years spent adapting to

the ever-changing environment in which it exists.

While reviewing our achievements it became clear

there is an unchanging theme running through all that

Cirencester Housing has done - our aim to provide

decent homes for local people and respect for our

tenants - remaining just as true today as it was in 1949.

During the last year we have received lots of feedback

on how we are doing, and our small dedicated team of

staff at Cirencester Housing are listening and working

hard to keep doing what is right and improve day after

day.

We are genuinely committed to providing the best

quality of homes and customer service we can and the

way we do this is by knowing you and the communities

you live in.

Finally, our tenants will be receiving a lovely Christmas

card with a special 70th anniversary surprise from the

board of Cirencester Housing that we all hope you will

enjoy at this festive time of year.

Merry Christmas and a Peaceful New Year to you all.

Maureen Margrie
Chief Executive
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70 years of Cirencester Housing

Dear Tenants,

To request a repair call; NKS Contracts on 01453 704979

Mon - Thurs 8:30am to 5pm and Fri 8.30am to 4.30pm

For 24/7 emergency repairs please dial the same number
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A Brief History of Cirencester Housing;

After World War II, Britain was faced with its worst housing

crises of the 20th century with an estimated 750,000 new

homes needed across England and Wales.

A board of local people including the 8th Earl Bathurst formed

Cirencester Housing Society, obtaining funds from Cirencester

Urban District Council to deliver social housing. Land was

subsequently donated by Colonel Chester-Master.

Cirencester Housing’s 40 ‘Easiform’ houses and two blocks of flats

in Shepherd’s Way were occupied. In 1955 clothes lines were

placed at the rear of  the flats to prevent ‘unsightly’ washing

hanging over the balconies of the flats.

Cirencester Housing built and sold flats and houses on the

open market to repay its debt and generate funds to deliver

more social housing including; Lavender Lane, Jefferies Court

and the takeover of Vyners Close from Corinium Housing. 

Cirencester Housing makes structural changes to a home to

enable a handicapped resident to stay in their home, long

before this was standard practice.

Cirencester housing installs gas central heating and double

glazing in the majority of homes to improve warmth and energy

efficiency for its tenants. In addition, it builds 4 houses on the

carpark at Lavender Lane. 

Celebrating 70 years
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Cirencester Housing buys bungalows in Southgate Mews and

Chester Mews off the open market as funding for new projects is

increasingly harder to source.

Further improvements are made to properties including: installing

smoke and carbon monoxide alarms and creating ‘houses for life’,

with walk-in showers and wet rooms. 

Cirencester Housing embarked on securing exempt status,

including consultation with tenants. The benefits were supported

by all and Cirencester Housing gained exempt status as a

charitable body under the Industrial and Provident Societies Act. 

Pethera close bungalows are built and occupied on the site of

former garages.

Cirencester Housing celebrated its Diamond

Anniversary. Lynne Barber, CEO, organised a

roadshow for Board members to meet tenants. In

addition, each household received a celebratory

gift voucher as a reaffirmation of the positive

relationship between residents and Cirencester

Housing over the years. 

Cirencester Housing joins the Gloucestershire Rural Housing

Alliance and the New Futures consortium to deliver more homes

in the Cotswolds. 

In partnership with Hills Construction, 3 affordable homes in

Stonesfield Close, Southrop are occupied, becoming the first

homes Cirencester Housing provided outside of the boundaries

of Cirencester Town. 

At the bequest of the Cotswold District Council, Cirencester

Housing purchases a home in Fairford for a local family to occupy.

Arlington Fields, Bibury homes are occupied after 8 years of

working with the local community to identify and purchase land,

and to secure planning permission to build 11 homes to meet the

local housing need.

Churnbridge Row, North Cerney homes will be occupied in 2020.

Cirencester Housing started this project in 2013, in support of the

parishes of North Cerney and Badgendon to deliver homes to

serve the housing needs of their local communities.
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Cirencester Housing offices will be closed from 24th December returning on the 2nd of January.
 

NKS Contracts will be closed from 20th December to 5th January for routine repair requests.  They will remain open 24/7

for emergency repair requests.  Repairs may be requested (regular repair or emergency repair) by calling 

01453 704979

We have new team members

We are pleased to announce two new team members, Gemma and Hannah.

They are eager to get to know you and help deliver quality services to our

tenants. Please say hello the next time you get the opportunity.
 

Gemma supports myself and the Board with Executive and Governance

Assistance required for the smooth running of a registered social housing

provider. Hannah is our Property Services Coordinator and will be monitoring

NKS and other contractors’ delivery of repairs and maintenance services.
 

All of our tenants should contact NKS directly to request and coordinate

repairs on your property. However, if you have compliments, concerns or

complaints about delivery of Cirencester Housing’s repair and maintenance

services, please contact Hannah. If you have a concern about your property

and want us to take a look and discuss options, please contact Hannah on

01285 897421.

Christmas office opening hours:

Repair service satisfaction 

Cirencester Housing has engaged Acuity

to conduct independent repair and

maintenance customer satisfaction

surveys. We are committed to seeing a

real improvement in delivery of this

service to you, and we need your

feedback to determine what is working

well and what not so well.
 

At the beginning of each month, we will

give Acuity a list of all the repairs and

maintenance jobs done the prior month.

Our goal is to survey at least 15 people

who have received this service. You will

be asked about how easy it was to

request and schedule repairs, keeping of

appointments, the professionalism of the

workers and the quality of work.  
 

Please help us improve by participating

in these surveys when you receive the

phone call. 
 

Compliments, concerns and complaints

can also be also be made by emailing

contact@cirencesterhousing.org.uk or

phoning us on 01285 658377.

Local support groups
 

Stitch & Knit 

The Stitch, Knit and Natter Group is all about sharing a craft activity, learning new

skills and having a chat with friends.  Mondays at 10am - 12noon. Only £1 per

session and you are welcome to drop in as you like.
 

Cirencester Samaritans: (freephone 24 hour service) 116 123 
 

Cirencester Foodbank: To request food bank vouchers call 

07506 174373 or email usinfo@cirencester.foodbank.org.uk
 

Churn Mens Shed

For men of all ages to get together for practical skilled community projects.

Thursdays 10am - 4pm, Cirencester Fire Station, for further information 

call Liz Folkes on 01285 380030 or email, liz.folkes@thechurn.org.uk

 

Stories with Santa, Corinium Museum

23rd December 10:00am - 11:00am


