
Newsletter

In this issue:

Hello...
This newsletter launches a fresh 
new look to reflect Cirencester 
Housing’s unique approach to 
providing affordable homes 
for local people. We are also 
announcing the relocation of our 
offices.

Our first homes in Shepherds 
Way were occupied in 1950. We 
have been a trusted, local social 
housing provider for 58 years 
and plan to remain so for many 
decades to come.

Like everything, Cirencester 
Housing has changed over time. 
The Board and I recognise that 
change may be needed yet 
uncomfortable at times. We want 
to reassure you that we remain 
focused on providing affordable, 
safe and reliable housing and a 
personable service to, you, our 
customers.

Our staff are a dynamic, 
adaptable and compassionate 
team who approach their job 
everyday with you, our tenant, 
in mind. They are guided by our 
purpose and values which are 
presented in more detail in this 
newsletter.

Our new look and logo puts the 
YOU in housing, reflecting that we 
value you as an individual. 

A big THANK YOU to the tenants, 
staff, board members and 
stakeholders who contributed 
their time and thoughts that 
guided us in articulating our 
values and creating our new look.

We hope you agree that our new 
logo reflects our commitment to 
local people in local communities 
now and into future.

Maureen Margrie 
Chief Executive

Office Hours
Our staff are visiting tenants and 
estates much more frequently.  
This means that staff are not always 
available if you drop in or phone.

If you phone and get our answer 
greeting please leave a message.

We will endeavour to have someone 
available at the office during the 
following hours:

Monday: 11am – 4pm

Tuesday: 11am – 4pm

Friday: 9.30am – 1pm

Appointments can be scheduled 
outside these hours. It is always best 
to phone ahead in order to avoid 
disappointment.
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Open House
We are having an open house in 
our new offices on Thursday, 5th of 
July between 3:30pm and 5:30pm to 
celebrate our new look and offices.

Please come and join us for a cup of 
tea and some cake. It is a great time 
to just relax and catch up with the 
Cirencester Housing team.
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During the last week of May we 
will be moving from Phoenix 
House to our new offices in the 
south wing at the Cotswold 
District Council offices in Trinity 
Road. 

We are excited about this move 
as the location is closer to many 
of our tenants, parking is better 
and we are right next to the 
Council offices which will be very 
convenient for many of you. 

Cirencester Housing’s office 
will be closed from Friday, 25th 
May through Tuesday, 29th May 
for us to move. If you have an 
emergency repair during that 
time, please contact appropriate 
emergency repair phone number. 

We should be fully installed in our 
new premises by Monday, 4th of 
June. Our office walk-in hours will 
remain the same and are included 
in this newsletter for your easy 
reference.

You may access our offices 
through the Cotswold District 
Council main reception 
proceeding to the first floor 
where you see our sign and bell 
next to our door. You must ring 
the bell for us to let you in. Also, 
it is important to note the staff 
at the Cotswold District Council 
reception desk will not assist you 
in contacting us. 

Our new offices are:

First Floor South Wing 
Cotswold District Council Offices 
Trinity Road 
Cirencester 
Gloucestershire GL7 1PX

All tenants will receive notice of 
our change of address separately 
in the post.

 

Our Values
Individual 
We really care about our tenants and 
their individual needs, We are not a 
faceless corporate organisation.

Progressive 
We will create partnerships with 
local authorities, local organisations 
and rural communities to grow and 
deliver local homes and sustainable 
living.

Community 
We stand out with our rich heritage 
and commitment to engagement 
in local comunities. We want our 
tenants to feel at home in and be 
proud of their communities.

We Are Moving...
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North Cerney 
Development &  
Rural Housing Week
Rural Housing week is July 2nd 
to 6th this year and Cirencester 
Housing will raise awareness of the 
need to provide more housing to 
serve our rural communities. We 
will be hosting an event during the 
week to celebrate our newest rural 
development and to draw attention 
to how affordable homes contribute 
to the sustainability of rural villages 
and communities,

Local homes for local people.

North Cerney, like our homes in 
Bibury, Fairford and Southrop, all 
are in rural communities. Providing 
new homes in rural communities 
and villages has a real benefit to 
the local economy and the ability 
for schools, churches and local 
businesses to remain vibrant and 
growing.

Information about the North Cerney 
project will be on display at our 
Open House at our new offices the 
5th of July. Cirencester Housing is 
currently negotiating a contract 
to build 10-rented and 2-shared 
ownership homes in North Cerney 
with the target completion date the 
spring of 2019. 

Rural Housing  
Waiting List
For our homes in North Cerney, 
Bibury, Southrop and Fairford, 
we operate a waiting list to help 
us identify people with local 
connections to the parish and 
surrounding parishes looking for 
affordable homes. 

People with a local connection to 
the areas can request to be put on 
the waiting list to be notified when 
a home becomes available. Homes 
in our rural areas are allocated to 
people who have a local connection 
to the parish or surrounding parishes. 
Therefore, only people who meet 
this criterion will be added to the 
wating list.

People must be eligible for 
affordable housing based on the 
Cotswold District Council’s eligibility 
criteria. At the time of applying for a 
home with us, you will be required to 
be registered on the choice based 
lettings scheme, HomeSeekerPlus. 
The website is: www.homeseekerplus.
co.uk. You can learn more by reading 
our allocations policy which is also 
available on our website.

People with a local connection 
can be added to the waiting list 
by sending us an email or letter 
indicating which village they have 
a local connection with (North 
Cerney, Bibury, Southrop, Fairford), 
an email address and phone 
number. The email or letter must 
state that you wish to be added to 
the waiting list and for us to contact 
you when properties become 
available.Southrop and Fairford.

Are You In Arrears?
Your tenancy agreement requires you 
to pay your rent in advance. This means 
that at no time will your rent account 
have a negative balance. If you have a 
negative balance, you are in arrears.

Every tenant is posted a quarterly rent 
statement. Your statement shows your 
account balance in the far-right column. 
If this balance is ever a negative number, 
you are in arrears at that date. If you 
need a statement please contact us to 
request one.

If you are periodically falling into arrears, 
you are not paying your rent in advance.

It is important to pay your rent promptly 
in advance, and not to let your account 
fall into arrears, even if you are waiting 
for a benefit claim to be processed. If 
your account falls into arrears we may 
consider taking legal action.

Tenant Handbook 
Consultation
Attached to this newsletter is our 
new draft Tenant Handbook. Prior 
to us finalising and printing it for 
full distribution, we would like your 
feedback. Please either email or write 
to us by June 1st with your response 
to the consultation questions 
identified on the first page of the 
draft handbook.

We are also revamping our website 
to make it more user friendly and 
reflect our new look. Our new mobile-
friendly website up and running by 
end of July and the handbook will 
navigable by a dropdown menu as 
well as available as a pdf download. 

We look forward to receiving your 
feedback on the draft handbook.  
And THANK YOU in advance.

contact@cirencesterhousing.org.uk | 01285 658 377



Out of Hours 
Emergency Numbers
National Gas Emergency  
0800 111 999

Plumbing & Heating 
01453 704 704

Electrical 
07973 870 906

Drains 
01666 860 037
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Lynne Barber  
Raising Awareness for Sepsis

One day, while on holiday with 
my daughter we were discussing 
what things in life we would love 
to achieve before we die - a bucket 
list. I recalled as a child being 
fascinated with the Great Wall of 
China. We agreed that visiting 
and walking on the Wall should be 
added to my bucket list.

This conversation arose because 
my daughter had previously 
survived Sepsis. Sepsis is a serious 
complication of septicaemia that 
can result in organ failure. Rachel, 
my daughter, was lucky to survive 
Sepsis Shock. She continues to 
suffer the after effect of Sepsis 
including tiredness and anxiety.

Some of you will remember 
that Lord Bathurst contracted 
septicaemia after being bitten by a 

Do you want a 
Macmillian’s Coffee 
Morning?
Do YOU want Cirencester Housing 
to sponsor a Macmillian’s World’s 
Biggest Coffee Morning on 28th of 
September? If so, then we need to 
hear from you.

Please email, write us or complete 
the contact form on our website 
letting us know your thoughts on 
having a coffee morning. If we have 
at least 15 tenants interested, we 
will start activities to plan the event.

We would like your feedback on:

· Will you attend? 
· Will you volunteer to bake cakes 
and biscuits to share? 
· Will you volunteer to help with a 
raffle? 
· Is transportation to attend a 
potential problem for you?

fly. He, amongst others, encourages 
everyone to understand the causes 
and symptoms of the disease.

Since Rachel’s illness we have 
raised a lot of money by taking on 
different challenges. We are now 
challenging ourselves to trek the 
Great Wall of China. Rachel will 
be overcoming her tiredness and 
her anxiety of keeping healthy in a 
foreign and remote place.

I must overcome any back and hip 
pain while climbing the steep steps 
and punishing inclines. 

We are both determined to do this 
to raise awareness for Sepsis. You 
can read Rachel’s story at www.
justgiving.com/fundraising/rachel-
barber-brock. And please, visit the 
UK Sepsis Trust www.sepsistrust.org 
to learn more.

Best Wishes,

Lynne Barber 


